1999 Staff Survey

Descriptive Statistics

N Mean

4. Assistance is available

in using library 101 3.9010
resources/services.

5. Copiers are provided

where most needed. 108 3.8333
6. Copiers are serviced as

needed. 106 3.7736
7.1 am encouraged to

make some practical use 108 37778

of available computer
resources.

8. Staff have access to

computer skill 109 3.7064
development.

9. Staff have access to

appropriate software. 109 3.3853
10. The university
telephone system is 119 3.5882

satisfactory.

11. Georgia College &

State University has a

comprehensive approach

to evaluation of activities 108 3.3704
and plans for improvement

of its program(s).

12. The university

engages in continuous

study, analysis, and

appraisal of its purposes, 112 3.5268
policies, procedures, and

programs.

13. The university has
adequate procedures for 110 3.2091
planning.

14. | have adequate input

into planning and 110 2.3091
budgeting.

15. The university has
adequate procedures for 122 2.9344
evaluation.

16. The institution
encourages participation
in decision making, policy
making, etc.

119 27731

17. My job description

describes the terms and

conditions of employment, 122 3.0984
along with my salary for

such employment.

Page 1



Descriptive Statistics

N

Mean

18. | have taken
advantage of staff
development,
opportunities offered.

19. | have adequate
secretarial or clerical help.

20. | know and understand
the criteria against which
my performance is
evaluated.

21. My annual evaluation
contains appropriate
suggestions for
improvement.

22. My salary and benefits
are satisfactory for my
responsibilities.

23. My salary and benefits
are competitive with
comparable jobs at other
institutions or other
companies.

24. My ideas/concerns are
given appropriate
attention.

25. | am treated fairly.

26. | am treated with
respect.

27. Lines of
communication are
effective.

28. The physical resources
in my area are adequate
and appropriate to fulfill
the statement of purpose
of the institution.

29. The physical
environment contributes to
an atmosphere for
effective work.

30. Supplies and
equipment are adequate
to perform my duties.

31. My office space meets
my needs.

32. | understand the
procedure to have
maintenance provided.

33. Facilities are

adequately maintained.

111

101

125

120

122

122

124

123
124

124

122

123

125

104

113

121

3.5495

3.0000

3.4560

3.4417

2.3689

2.2869

3.2339

3.6667

3.7097

3.2823

2.9180

3.3740

3.2080

3.5096

3.9558

3.6198
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Descriptive Statistics

N

Mean

34. The current security
measures are adequate
for my area.

35. The university provides
adequate support services
for students.

36. Support Services are
adequately comprehensive
to address and respond to
the diverse needs of
students.

37. Student Affairs
programs contribute to the
personal development of
students.

38. Student Affairs
programs contribute to the
health and wellness of
students.

39. Student Affairs
programs contribute to
student learning.

40. Registered student
organizations on campus
reflect the interests and
needs of the student body.

41. New faculty/staff are
made to feel welcome at
the university.

42. Students are made to
feel welcome at the
university.

43. The university
embodies a sense of a
shared community.

44. The values espoused
by the university are highly
visible within the
University community.

45. | feel the university is
living up to expectations
espoused in the University
mission.

46. The university
President cares about
employees' well being.

47. The university
President is trying to
improve the organization.

48. The university
President treats people
with dignity and respect.

122

111

113

108

107

107

111

123

124

119

114

114

120

122

121

3.4016

3.5946

3.4690

3.4167

3.4299

3.4579

3.2883

3.8618

4.0000

3.3025

3.4737

3.3333

3.5667

3.9262

3.8099
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Descriptive Statistics

Mean

49. The university
President keeps people
well informed.

50. The university
President is doing a good
job leading the
organization.

51. I have confidence in
the university President's
fairness/honesty.

52. Employees have
confidence in the
President.

53. The Vice President
and Dean of Faculties
cares about employees'
well being.

54. The Vice President
and Dean of Faculties is
trying to improve the
organization.

55. The Vice President
and Dean of Faculties
treats people with
dignity/respect.

56. The Vice President
and Dean of Faculties
keeps people well
informed.

57. The Vice President
and Dean of Faculties is
doing a good job leading
the organization.

58. | have confidence in
the university Vice
President and Dean of
Faculties' fairness and
honesty.

59. Employees have
confidence in the Vice
President and Dean of
Faculties.

60. The Vice President
and Dean of Students
cares about employees'
well being.

61. The Vice President
and Dean of Students is
trying to improve the
organization.

121

122

120

118

110

114

109

113

109

110

110

106

106

3.5124

3.7787

3.7000

3.6102

3.5636

3.6667

3.6881

3.4956

3.5229

3.6091

3.4727

3.3302

3.4057
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Descriptive Statistics

N

Mean

62. The Vice President
and Dean of Students
treats people with
dignity/respect.

63. The Vice President
and Dean of Students
keeps people well
informed.

64. The Vice President
and Dean of Students is
doing a good job of
leading the organization.

65. Employees have
confidence in the Vice
President and Dean of
Students.

66. | have the confidence
in the university Vice
President and Dean of
Students'
fairness/honesty.

67. The Vice President of
Business and Finance
cares about employees'
well being.

68. The Vice President of
Business and Finance is
trying to improve the
organization.

69. The Vice President of
Business and Finance
treats people with
dignity/respect.

70. The Vice President of
Business and Finance
keeps people well
informed.

71. The Vice President of
Business and Finance is
doing a good job leading
the organization.

72. | have confidence in
the university Vice
President of Business and
Finance's
fairness/honesty.

73. Employees have
confidence in the Vice
President of Business and
Finance.

74. The Vice President of
University Advancement
cares about employees'
well being.

106

106

107

108

107

113

114

115

116

114

114

115

102

3.5189

3.3396

3.2710

3.1944

3.4112

3.6991

3.8509

3.6261

3.3017

3.5526

3.5877

3.4609

3.3725
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Descriptive Statistics

N

Mean

75. The Vice President of
University Advancement is
trying to improve the
organization.

76. The Vice President of
University Advancement
treats people with
dignity/respect.

77. The Vice President of
University Advancement
keeps people well
informed.

78. The Vice President of
University Advancement is
doing a good job leading
the organization.

79. | have confidence in
the university Vice
President of University
Advancement's
fairness/honesty.

80. Employees have
confidence in the Vice
President of University
Advancement.

Valid N (listwise) 39

FREQUENCIES
VARIABLES=gl g2 g3 g4 g5 g6

98

99

100

101

101

99

3.3878

3.3434

3.1800

3.2178

3.2871

3.2626

g7 g8 g9 gl0 gll gl2 gl3 gl4 gl5 glé gl7 gl8

glS g20 g21 g22 g23 g24 g25 g26 g27 928 g29 g30 g31 g32 g33 g34 g35 g36 g37

g38 g39 g40 g4l g42 g43 g44
g57 g58 g59 g60 g61 g62 g63

q76 gq77 g78 g79 980
/STATISTICS=MEAN
/ORDER ANALYSIS .

Frequencies

Mean Scores from the Staff Survey 1999

g45 qg46 g47 g48 g49 g50 g51 g52 g53 g54 g55 g56
g64 g65 g66 g67 g68 g69 g70 g71 g72 g73 g74 g75

Valid Missing Mean

4. Assistance is available in using library

resources/services. 101 32 3.9010
5. Copiers are provided where most needed. 108 25 3.8333
6. Copiers are serviced as needed. 106 27 3.7736
7.1 am encouraged to make some practical use of

available computer resources. 108 25 3.7778
8. Staff have access to computer skill development. 109 24 3.7064
9. Staff have access to appropriate software. 109 24 3.3853

10. The university telephone system is satisfactory. 119 14 3.5882
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Mean Scores from the Staff Survey 1999

Valid Missing Mean
11. Georgia College & State University has a
comprehensive approach to evaluation of activities and 108 25 3.3704
plans for improvement of its program(s).
12. The university engages in continuous study, analysis,
and appraisal of its purposes, policies, procedures, and 112 21 3.5268
programs.
13. The university has adequate procedures for planning. 110 23 3.2091
14. | have adequate input into planning and budgeting. 110 23 2.3091
15. The university has adequate procedures for evaluation. 122 11 2.9344
16. The institution encourages participation in decision
making, policy making, etc. 119 14 2.7731
17. My job description describes the terms and conditions 122 11 3.0984
of employment, along with my salary for such employment. :
18. | have taken advantage of staff development,
opportunities offered. 111 22 3.5495
19. | have adequate secretarial or clerical help. 101 32 3.0000
20. | know and understand the criteria against which my
performance is evaluated. 125 8 3.4560
21. My annual evaluation contains appropriate suggestions
for improvement. 120 13 34417
22. My salary and benefits are satisfactory for my
responsibilities. 122 11 2.3689
23. My salary and benefits are competitive with comparable
jobs at other institutions or other companies. 122 11 2.2869
24. My ideas/concerns are given appropriate attention. 124 9 3.2339
25. | am treated fairly. 123 10 3.6667
26. | am treated with respect. 124 9 3.7097
27. Lines of communication are effective. 124 9 3.2823
28. The physical resources in my area are adequate and
appropriate to fulfill the statement of purpose of the 122 11 2.9180
institution.
29. The physical environment contributes to an atmosphere
for effective work. 123 10 3.3740
30. Supplies and equipment are adequate to perform my
duties. 125 8 3.2080
31. My office space meets my needs. 104 29 3.5096
32. | understand the procedure to have maintenance
provided. 113 20 3.9558
33. Facilities are adequately maintained. 121 12 3.6198
34. The current security measures are adequate for my
area. 122 11 3.4016
35. The university provides adequate support services for
students. 111 22 3.5946
36. Support Services are adequately comprehensive to 113 20 3.4690

address and respond to the diverse needs of students.

37. Student Affairs programs contribute to the personal

development of students.

108

25

3.4167
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Mean Scores from the Staff Survey 1999

Valid Missing Mean
\?v?e.llit-:tusiegft szg(iarrs]tg.rograms contribute to the health and 107 26 3.4299
39. Student Affairs programs contribute to student learning. 107 26 3.4579
Iterests and noeds of the student body, 111 22 32883
3r11i.vl::esvi\g.aculty/staff are made to feel welcome at the 123 10 3.8618
42. Students are made to feel welcome at the university. 124 9 4.0000
igr.nmfntiltr;i.versity embodies a sense of a shared 119 14 3.3025
@?t.th?h;aLlJun?\?e?:i[i;léso?gn?&/ ntirt]; university are highly visible 114 19 3.4737
aonousadin the Lmvrsity sl & ectatons 114 19 33333
égingr.]e university President cares about employees' well 120 13 3.5667
gzé;;ﬂgattjigir\]/.ersity President is trying to improve the 122 11 3.9262
:153.;:; university President treats people with dignity and 121 12 3.8099
49. The university President keeps people well informed. 121 12 3.5124
g%;:;;attxigir\]/.ersity President is doing a good job leading the 122 11 3.7787
?;il;r:ehsas\//ﬁo%%nsftijence in the university President's 120 13 3.7000
52. Employees have confidence in the President. 118 15 3.6102
22&&2&!?3 erlet;stiacijr?g.t and Dean of Faculties cares about 110 3 3.5636
i&-ﬁb;ror:/z\t/ri%eozgiiiggﬁg?d Dean of Faculties is trying to 114 19 3.6667
\?v?t.hTéligr:i/ti;ﬁez:)e:ci(tj.ent and Dean of Faculties treats people 109 o4 3.6881
\?v?e.ll-li—rr:%m%%?r%idem and Dean of Faculties keeps people 113 20 3.4956
G0od job loading the organization. 0" 109 2 35220
Dean of Faculies' farmess and honesty. oo 110 23 36091
g%.airg?lgggﬁﬁigsa.ve confidence in the Vice President and 110 23 34727
Sgw'p-ll—gy?e\éisc':?/v erlet;stiacijr?g.t and Dean of Students cares about 106 07 3.3302
i?ml;.)rg\]/?a \t/ri%eofégiiiggﬂgﬁ.nd Dean of Students is trying to 106 97 3.4057
62. The Vice President and Dean of Students treats people 106 o7 3.5189

with dignity/respect.
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Mean Scores from the Staff Survey 1999

N
Valid Missing Mean
\(,Svi.”'li'rr]]i%?g%%?:’remdent and Dean of Students keeps people 106 o7 3.3396
Qoo job of leading he organization. 0 107 26 32710
gfé.aErgfplé)%/uedesn?;ve confidence in the Vice President and 108 o5 3.1944
nd Dean of Studente: faimesahonesty. 107 26 34112
ggblthgr;/pi)cl:c?yzges?i\(fjvz:?tb%fi rI139u.siness and Finance cares 113 20 3.6991
%b;[)r\]/%\t/rimgeoggiiiggﬂgg.f Business and Finance is trying to 114 19 3.8509
gzbglr:eevxtiﬁ% Zrnelts)ll;jrzr;tp 21; Eusiness and Finance treats 115 18 3.6261
;gbggev\gﬁ?nﬁgfriggm of Business and Finance keeps 116 17 o
good job leading the organization. 14 o 5526
Bisingss and Fnance's fmessionesty. o 114 19 35877
E?J.SiEgzlz)rl]%egiszge(?onfidence in the Vice President of 115 18 3.4609
zﬁblthgr;/pi)cl:c?yzges?i\(/jvgﬂtbc; rl}Jngiversity Advancement cares 102 . 33725
t705i.n'|]'g|% \\l/écti :;izigr?igta 31; rl1J.niversity Advancement is trying 98 35 3.3878
ggbglr:eevx:ﬁ% Brnelts)ll;jrzr;tp 21; tL.Jniversity Advancement treats 99 34 3.3434
;Zbggev\gﬁ?nl;’greriggnt of University Advancement keeps 100 33 3.1800
H oo ob Ieading the organization o o 101 2 32178
Univeratty Advancements famesaanesty. - 101 22 32871
80. Employees have confidence in the Vice President of 99 34 3.2626

University Advancement.

Frequency Tables of Staff Survey
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1. lam:

Valid Cumulativ

Frequency Percent Percent e Percent
Valid support/clerical 72 54.1 57.1 57.1
professional staff 54 40.6 42.9 100.0

Total 126 94.7 100.0

Missing  System 7 5.3

Total

2.1 am:
Valid Cumulativ
Frequency Percent Percent e Percent
Valid Full-time 126 94.7 96.9 96.9
Part-time 4 3.0 3.1 100.0
Total 130 97.7 100.0
Missing  System 3 2.3

Total

3.1 am employed in the:

Valid Cumulativ
Frequency Percent Percent e Percent
Valid Division of Academic
Affairs 29 21.8 22.7 22.7
Division of Business &
Finance 70 52.6 54.7 77.3
Division of Student Affairs 6 4.5 4.7 82.0
Division of University
Advancement 1 8 8 82.8
Other 22 16.5 17.2 100.0
Total 128 96.2 100.0
Missing  System 5 3.8

Total 133 100.0
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4. Assistance is available in using library resources/services.

Valid Cumulativ
Frequency Percent Percent e Percent
Valid Strongly Disagree 1 .8 1.0 1.0
Disagree 1 .8 1.0 2.0
No Opinion 32 241 31.7 33.7
Agree 40 30.1 39.6 73.3
Strongly Agree 27 20.3 26.7 100.0
Total 101 75.9 100.0
Missing  No Opinon 21 15.8
System 11 8.3
Total 32 241

Total

5. Copiers are provided where most needed.

Valid Cumulativ
Frequency Percent Percent e Percent
Valid Strongly Disagree 2 1.5 1.9 1.9
Disagree 5 3.8 4.6 6.5
No Opinion 21 15.8 19.4 25.9
Agree 61 45.9 56.5 82.4
Strongly Agree 19 14.3 17.6 100.0
Total 108 81.2 100.0
Missing  No Opinon 15 11.3
System 10 7.5
Total 25 18.8

Total

6. Copiers are serviced as needed.

Valid Cumulativ
Frequency Percent Percent e Percent
Valid Strongly Disagree 2 1.5 1.9 1.9
Disagree 4 3.0 3.8 5.7
No Opinion 31 23.3 29.2 34.9
Agree 48 36.1 45.3 80.2
Strongly Agree 21 15.8 19.8 100.0
Total 106 79.7 100.0
Missing  No Opinon 19 14.3
System 8 6.0
Total 27 20.3

Total 133 100.0
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7. 1 am encouraged to make some practical use of available computer resources.

Valid Cumulativ
Frequency Percent Percent e Percent
Valid Strongly Disagree 1 .8 9 9
Disagree 9 6.8 8.3 9.3
No Opinion 30 22.6 27.8 37.0
Agree 41 30.8 38.0 75.0
Strongly Agree 27 20.3 25.0 100.0
Total 108 81.2 100.0
Missing  No Opinon 17 12.8
System 8 6.0
Total 25 18.8

Total

8. Staff have access to computer skill development.

Valid Cumulativ
Frequency Percent Percent e Percent
Valid Strongly Disagree 5 3.8 4.6 4.6
Disagree 10 7.5 9.2 13.8
No Opinion 24 18.0 22.0 35.8
Agree 43 32.3 39.4 75.2
Strongly Agree 27 20.3 24.8 100.0
Total 109 82.0 100.0
Missing  No Opinon 15 11.3
System 9 6.8
Total 24 18.0

Total

9. Staff have access to appropriate software.

Valid Cumulativ
Frequency Percent Percent e Percent
Valid Strongly Disagree 7 5.3 6.4 6.4
Disagree 17 12.8 15.6 22.0
No Opinion 25 18.8 22.9 45.0
Agree 47 35.3 43.1 88.1
Strongly Agree 13 9.8 11.9 100.0
Total 109 82.0 100.0
Missing  No Opinon 14 10.5
System 10 7.5
Total 24 18.0

Total 133 100.0
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10. The university telephone system is satisfactory.

Valid Cumulativ
Frequency Percent Percent e Percent
Valid Strongly Disagree 5 3.8 4.2 4.2
Disagree 17 12.8 14.3 18.5
No Opinion 15 11.3 12.6 31.1
Agree 67 504 56.3 87.4
Strongly Agree 15 11.3 12.6 100.0
Total 119 89.5 100.0
Missing  No Opinon 5 3.8
System 9 6.8
Total 14 10.5

Total 133 100.0

11. Georgia College & State University has a comprehensive approach to
evaluation of activities and plans for improvement of its program(s).

Valid Cumulativ
Frequency Percent Percent e Percent
Valid Strongly Disagree 1 .8 9 9
Disagree 19 14.3 17.6 18.5
No Opinion 33 24.8 30.6 491
Agree 49 36.8 454 94 .4
Strongly Agree 6 4.5 5.6 100.0
Total 108 81.2 100.0
Missing  No Opinon 13 9.8
System 12 9.0
Total 25 18.8

Total

12. The university engages in continuous study, analysis, and appraisal of its
purposes, policies, procedures, and programs.

Valid Cumulativ
Frequency Percent Percent e Percent
Valid Strongly Disagree 1 .8 9 9
Disagree 9 6.8 8.0 8.9
No Opinion 40 30.1 35.7 44.6
Agree 54 40.6 48.2 92.9
Strongly Agree 8 6.0 7.1 100.0
Total 112 84.2 100.0
Missing  No Opinon 12 9.0
System 9 6.8
Total 21 15.8
Total 133 100.0
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13. The university has adequate procedures for planning.

Valid Cumulativ
Frequency Percent Percent e Percent
Valid Strongly Disagree 4 3.0 3.6 3.6
Disagree 21 15.8 19.1 22.7
No Opinion 38 28.6 34.5 57.3
Agree 42 31.6 38.2 95.5
Strongly Agree 5 3.8 4.5 100.0
Total 110 82.7 100.0
Missing  No Opinon 14 10.5
System 9 6.8
Total 23 17.3

Total

14. | have adequate input into planning and budgeting.

Valid Cumulativ
Frequency Percent Percent e Percent
Valid Strongly Disagree 37 27.8 33.6 33.6
Disagree 31 23.3 28.2 61.8
No Opinion 16 12.0 14.5 76.4
Agree 23 17.3 20.9 97.3
Strongly Agree 3 2.3 2.7 100.0
Total 110 82.7 100.0
Missing  No Opinon 15 11.3
System 8 6.0
Total 23 17.3

Total

15. The university has adequate procedures for evaluation.

Valid Cumulativ
Frequency Percent Percent e Percent
Valid Strongly Disagree 21 15.8 17.2 17.2
Disagree 24 18.0 19.7 36.9
No Opinion 21 15.8 17.2 54.1
Agree 54 40.6 44.3 98.4
Strongly Agree 2 1.5 1.6 100.0
Total 122 91.7 100.0
Missing  No Opinon 5 3.8
System 6 4.5
Total 11 8.3

Total 133 100.0
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16. The institution encourages participation in decision making, policy making, etc.

Valid Cumulativ
Frequency Percent Percent e Percent
Valid Strongly Disagree 21 15.8 17.6 17.6
Disagree 31 23.3 26.1 43.7
No Opinion 26 19.5 21.8 65.5
Agree 36 271 30.3 95.8
Strongly Agree 5 3.8 4.2 100.0
Total 119 89.5 100.0
Missing  No Opinon 7 5.3
System 7 5.3
Total 14 10.5

Total 133 100.0

17. My job description describes the terms and conditions of employment, along with my salary for such employment.

Valid Cumulativ
Frequency Percent Percent e Percent
Valid Strongly Disagree 15 11.3 12.3 12.3
Disagree 32 241 26.2 38.5
No Opinion 15 11.3 12.3 50.8
Agree 46 34.6 37.7 88.5
Strongly Agree 14 10.5 11.5 100.0
Total 122 91.7 100.0
Missing  No Opinon 3 2.3
System 8 6.0
Total 11 8.3

Total

18. | have taken advantage of staff development, opportunities offered.

Valid Cumulativ
Frequency Percent Percent e Percent
Valid Strongly Disagree 9 6.8 8.1 8.1
Disagree 10 7.5 9.0 171
No Opinion 24 18.0 21.6 38.7
Agree 47 35.3 42.3 81.1
Strongly Agree 21 15.8 18.9 100.0
Total 111 83.5 100.0
Missing  No Opinon 13 9.8
System 9 6.8
Total 22 16.5

Total 133 100.0
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19. | have adequate secretarial or clerical help.

Valid Cumulativ
Frequency Percent Percent e Percent
Valid Strongly Disagree 19 14.3 18.8 18.8
Disagree 19 14.3 18.8 37.6
No Opinion 16 12.0 15.8 53.5
Agree 37 27.8 36.6 901
Strongly Agree 10 7.5 9.9 100.0
Total 101 75.9 100.0
Missing  No Opinon 25 18.8
System 7 5.3
Total 32 241

Total 133 100.0

20. | know and understand the criteria against which my performance is evaluated.

Valid Cumulativ
Frequency Percent Percent e Percent
Valid Strongly Disagree 9 6.8 7.2 7.2
Disagree 19 14.3 15.2 22.4
No Opinion 15 11.3 12.0 34.4
Agree 70 52.6 56.0 90.4
Strongly Agree 12 9.0 9.6 100.0
Total 125 94.0 100.0
Missing  No Opinon 2 1.5
System 6 4.5
Total 8 6.0

Total

21. My annual evaluation contains appropriate suggestions for improvement.

Valid Cumulativ
Frequency Percent Percent e Percent
Valid Strongly Disagree 8 6.0 6.7 6.7
Disagree 12 9.0 10.0 16.7
No Opinion 27 20.3 22.5 39.2
Agree 65 48.9 54.2 93.3
Strongly Agree 8 6.0 6.7 100.0
Total 120 90.2 100.0
Missing  No Opinon 6 4.5
System 7 5.3
Total 13 9.8

Total
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22. My salary and benefits are satisfactory for my responsibilities.

Valid Cumulativ
Frequency Percent Percent e Percent
Valid Strongly Disagree 43 32.3 35.2 35.2
Disagree 33 24.8 27.0 62.3
No Opinion 8 6.0 6.6 68.9
Agree 34 25.6 27.9 96.7
Strongly Agree 4 3.0 3.3 100.0
Total 122 91.7 100.0
Missing  No Opinon 2 1.5
System 9 6.8
Total 11 8.3

Total 133 100.0

23. My salary and benefits are competitive with comparable jobs at other institutions or other companies.

Valid Cumulativ
Frequency Percent Percent e Percent
Valid Strongly Disagree 43 32.3 35.2 35.2
Disagree 34 25.6 27.9 63.1
No Opinion 18 13.5 14.8 77.9
Agree 21 15.8 17.2 95.1
Strongly Agree 6 4.5 4.9 100.0
Total 122 91.7 100.0
Missing  No Opinon 3 2.3
System 8 6.0
Total 11 8.3

Total

24. My ideas/concerns are given appropriate attention.

Valid Cumulativ
Frequency Percent Percent e Percent
Valid Strongly Disagree 15 11.3 121 121
Disagree 23 17.3 18.5 30.6
No Opinion 15 11.3 121 42.7
Agree 60 451 48.4 91.1
Strongly Agree 11 8.3 8.9 100.0
Total 124 93.2 100.0
Missing  No Opinon 3 2.3
System 6 4.5
Total 9 6.8

Total 133 100.0
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25. | am treated fairly.

Valid Cumulativ
Frequency Percent Percent e Percent
Valid Strongly Disagree 7 5.3 5.7 5.7
Disagree 17 12.8 13.8 19.5
No Opinion 10 7.5 8.1 27.6
Agree 65 48.9 52.8 80.5
Strongly Agree 24 18.0 19.5 100.0
Total 123 92.5 100.0
Missing  No Opinon 1 .8
System 9 6.8
Total 10 7.5

Total

26. | am treated with respect.

Valid Cumulativ
Frequency Percent Percent e Percent
Valid Strongly Disagree 6 4.5 4.8 4.8
Disagree 16 12.0 12.9 17.7
No Opinion 10 7.5 8.1 25.8
Agree 68 51.1 54.8 80.6
Strongly Agree 24 18.0 19.4 100.0
Total 124 93.2 100.0
Missing  No Opinon 2 1.5
System 7 5.3
Total 9 6.8

Total

27. Lines of communication are effective.

Valid Cumulativ
Frequency Percent Percent e Percent
Valid Strongly Disagree 13 9.8 10.5 10.5
Disagree 24 18.0 194 29.8
No Opinion 14 10.5 11.3 411
Agree 61 45.9 49.2 90.3
Strongly Agree 12 9.0 9.7 100.0
Total 124 93.2 100.0
Missing  No Opinon 3 2.3
System 6 4.5
Total 9 6.8

Total 133 100.0
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28. The physical resources in my area are adequate and appropriate to fulfill the

statement of purpose of the institution.

Valid Cumulativ
Frequency Percent Percent e Percent
Valid Strongly Disagree 26 19.5 21.3 21.3
Disagree 20 15.0 16.4 37.7
No Opinion 21 15.8 17.2 54.9
Agree 48 36.1 39.3 94.3
Strongly Agree 7 5.3 5.7 100.0
Total 122 91.7 100.0
Missing  No Opinon 4 3.0
System 7 5.3
Total 11 8.3

Total 133 100.0

29. The physical environment contributes to an atmosphere for effective work.

Valid Cumulativ
Frequency Percent Percent e Percent
Valid Strongly Disagree 16 12.0 13.0 13.0
Disagree 17 12.8 13.8 26.8
No Opinion 14 10.5 11.4 38.2
Agree 57 42.9 46.3 84.6
Strongly Agree 19 14.3 15.4 100.0
Total 123 92.5 100.0
Missing  No Opinon 4 3.0
System 6 4.5
Total 10 7.5

Total

30. Supplies and equipment are adequate to perform my duties.

Valid Cumulativ
Frequency Percent Percent e Percent
Valid Strongly Disagree 22 16.5 17.6 17.6
Disagree 22 16.5 17.6 35.2
No Opinion 6 4.5 4.8 40.0
Agree 58 43.6 46.4 86.4
Strongly Agree 17 12.8 13.6 100.0
Total 125 94.0 100.0
Missing  No Opinon 2 1.5
System 6 4.5
Total 8 6.0

Total 133 100.0
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31. My office space meets my needs.

Valid Cumulativ
Frequency Percent Percent e Percent
Valid Strongly Disagree 8 6.0 7.7 7.7
Disagree 15 11.3 14.4 221
No Opinion 14 10.5 13.5 35.6
Agree 50 37.6 48.1 83.7
Strongly Agree 17 12.8 16.3 100.0
Total 104 78.2 100.0
Missing  No Opinon 22 16.5
System 7 5.3
Total 29 21.8

Total

32. | understand the procedure to have maintenance provided.

Valid Cumulativ
Frequency Percent Percent e Percent
Valid Strongly Disagree 1 .8 9 9
Disagree 7 5.3 6.2 7.1
No Opinion 10 7.5 8.8 15.9
Agree 73 54.9 64.6 80.5
Strongly Agree 22 16.5 19.5 100.0
Total 113 85.0 100.0
Missing  No Opinon 10 7.5
System 10 7.5
Total 20 15.0

Total

33. Facilities are adequately maintained.

Valid Cumulativ
Frequency Percent Percent e Percent
Valid Strongly Disagree 5 3.8 4.1 41
Disagree 14 10.5 11.6 15.7
No Opinion 15 11.3 12.4 28.1
Agree 75 56.4 62.0 901
Strongly Agree 12 9.0 9.9 100.0
Total 121 91.0 100.0
Missing  No Opinon 6 4.5
System 6 4.5
Total 12 9.0

Total 133 100.0
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34. The current security measures are adequate for my area.

Valid Cumulativ
Frequency Percent Percent e Percent
Valid Strongly Disagree 6 4.5 4.9 4.9
Disagree 25 18.8 20.5 25.4
No Opinion 18 13.5 14.8 40.2
Agree 60 451 49.2 89.3
Strongly Agree 13 9.8 10.7 100.0
Total 122 91.7 100.0
Missing  No Opinon 4 3.0
System 7 5.3
Total 11 8.3

Total

35. The university provides adequate support services for students.

Valid Cumulativ
Frequency Percent Percent e Percent
Valid Disagree 12 9.0 10.8 10.8
No Opinion 33 24.8 29.7 40.5
Agree 54 40.6 48.6 89.2
Strongly Agree 12 9.0 10.8 100.0
Total 111 83.5 100.0
Missing  No Opinon 16 12.0
System 6 4.5
Total 22 16.5

Total 133 100.0

36. Support Services are adequately comprehensive to address and respond to the diverse needs of students.

Valid Cumulativ
Frequency Percent Percent e Percent
Valid Strongly Disagree 3 2.3 2.7 2.7
Disagree 8 6.0 71 9.7
No Opinion 43 32.3 38.1 47.8
Agree 51 38.3 451 92.9
Strongly Agree 8 6.0 7.1 100.0
Total 113 85.0 100.0
Missing  No Opinon 13 9.8
System 7 5.3
Total 20 15.0

Total 133 100.0
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37. Student Affairs programs contribute to the personal development of students.

Valid Cumulativ
Frequency Percent Percent e Percent
Valid Strongly Disagree 2 1.5 1.9 1.9
Disagree 8 6.0 7.4 9.3
No Opinion 50 37.6 46.3 55.6
Agree 39 29.3 36.1 91.7
Strongly Agree 9 6.8 8.3 100.0
Total 108 81.2 100.0
Missing  No Opinon 18 13.5
System 7 5.3
Total 25 18.8

Total 133 100.0

38. Student Affairs programs contribute to the health and wellness of students.

Valid Cumulativ
Frequency Percent Percent e Percent
Valid Disagree 7 5.3 6.5 6.5
No Opinion 55 41.4 51.4 57.9
Agree 37 27.8 34.6 92.5
Strongly Agree 8 6.0 7.5 100.0
Total 107 80.5 100.0
Missing  No Opinon 18 13.5
System 8 6.0
Total 26 19.5

Total

39. Student Affairs programs contribute to student learning.

Valid Cumulativ
Frequency Percent Percent e Percent
Valid Disagree 9 6.8 8.4 8.4
No Opinion 49 36.8 45.8 54.2
Agree 40 301 37.4 91.6
Strongly Agree 9 6.8 8.4 100.0
Total 107 80.5 100.0
Missing  No Opinon 19 14.3
System 7 5.3
Total 26 19.5

Total 133 100.0
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40. Registered student organizations on campus reflect the interests and needs of the student body.

Valid Cumulativ
Frequency Percent Percent e Percent
Valid Strongly Disagree 5 3.8 4.5 4.5
Disagree 8 6.0 7.2 11.7
No Opinion 56 421 50.5 62.2
Agree 34 25.6 30.6 92.8
Strongly Agree 8 6.0 7.2 100.0
Total 111 83.5 100.0
Missing  No Opinon 15 11.3
System 7 5.3
Total 22 16.5

Total

41. New faculty/staff are made to feel welcome at the university.

Valid Cumulativ
Frequency Percent Percent e Percent
Valid Disagree 9 6.8 7.3 7.3
No Opinion 25 18.8 20.3 27.6
Agree 63 47.4 51.2 78.9
Strongly Agree 26 19.5 21.1 100.0
Total 123 92.5 100.0
Missing  No Opinon 3 2.3
System 7 5.3
Total 10 7.5

Total

42. Students are made to feel welcome at the university.

Valid Cumulativ
Frequency Percent Percent e Percent
Valid Strongly Disagree 1 .8 .8 .8
Disagree 3 2.3 24 3.2
No Opinion 23 17.3 18.5 21.8
Agree 65 48.9 524 74.2
Strongly Agree 32 241 25.8 100.0
Total 124 93.2 100.0
Missing  No Opinon 3 2.3
System 6 4.5
Total 9 6.8

Total 133 100.0
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43. The university embodies a sense of a shared community.

Valid Cumulativ
Frequency Percent Percent e Percent
Valid Strongly Disagree 10 7.5 8.4 8.4
Disagree 19 14.3 16.0 24.4
No Opinion 31 23.3 26.1 50.4
Agree 43 32.3 36.1 86.6
Strongly Agree 16 12.0 13.4 100.0
Total 119 89.5 100.0
Missing  No Opinon 5 3.8
System 9 6.8
Total 14 10.5

Total 133 100.0

44. The values espoused by the university are highly visible within the University community.

Valid Cumulativ
Frequency Percent Percent e Percent
Valid Strongly Disagree 5 3.8 4.4 4.4
Disagree 13 9.8 114 15.8
No Opinion 29 21.8 25.4 41.2
Agree 57 42.9 50.0 91.2
Strongly Agree 10 7.5 8.8 100.0
Total 114 85.7 100.0
Missing  No Opinon 9 6.8
System 10 7.5
Total 19 14.3

Total 133 100.0

45. | feel the university is living up to expectations espoused in the University mission.

Valid Cumulativ
Frequency Percent Percent e Percent
Valid Strongly Disagree 7 5.3 6.1 6.1
Disagree 13 9.8 114 17.5
No Opinion 35 26.3 30.7 48.2
Agree 53 39.8 46.5 94.7
Strongly Agree 6 4.5 5.3 100.0
Total 114 85.7 100.0
Missing  No Opinon 8 6.0
System 11 8.3
Total 19 14.3

Total 133 100.0
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46. The university President cares about employees' well being.

Valid Cumulativ
Frequency Percent Percent e Percent
Valid Strongly Disagree 5 3.8 4.2 4.2
Disagree 17 12.8 14.2 18.3
No Opinion 20 15.0 16.7 35.0
Agree 61 45.9 50.8 85.8
Strongly Agree 17 12.8 14.2 100.0
Total 120 90.2 100.0
Missing  No Opinon 5 3.8
System 8 6.0
Total 13 9.8

Total

47. The university President is trying to improve the organization.

Valid Cumulativ
Frequency Percent Percent e Percent
Valid Strongly Disagree 2 1.5 1.6 1.6
Disagree 7 5.3 5.7 7.4
No Opinion 14 10.5 11.5 18.9
Agree 74 55.6 60.7 79.5
Strongly Agree 25 18.8 20.5 100.0
Total 122 91.7 100.0
Missing  No Opinon 3 2.3
System 8 6.0
Total 11 8.3
Total 133 100.0

48. The university President treats people with dignity and respect.

Valid Cumulativ
Frequency Percent Percent e Percent
Valid Strongly Disagree 1 .8 .8 .8
Disagree 11 8.3 9.1 9.9
No Opinion 24 18.0 19.8 29.8
Agree 59 44 .4 48.8 78.5
Strongly Agree 26 19.5 21.5 100.0
Total 121 91.0 100.0
Missing  No Opinon 4 3.0
System 8 6.0
Total 12 9.0

Total 133 100.0
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49. The university President keeps people well informed.

Valid Cumulativ
Frequency Percent Percent e Percent
Valid Strongly Disagree 5 3.8 4.1 41
Disagree 14 10.5 11.6 15.7
No Opinion 30 22.6 24.8 40.5
Agree 58 43.6 47.9 88.4
Strongly Agree 14 10.5 11.6 100.0
Total 121 91.0 100.0
Missing  No Opinon 3 2.3
System 9 6.8
Total 12 9.0

Total

50. The university President is doing a good job leading the organization.

Valid Cumulativ
Frequency Percent Percent e Percent
Valid Strongly Disagree 3 2.3 2.5 25
Disagree 7 5.3 5.7 8.2
No Opinion 31 23.3 25.4 33.6
Agree 54 40.6 44.3 77.9
Strongly Agree 27 20.3 221 100.0
Total 122 91.7 100.0
Missing  No Opinon 2 1.5
System 9 6.8
Total 11 8.3

Total

51. | have confidence in the university President's fairness/honesty.

Valid Cumulativ
Frequency Percent Percent e Percent
Valid Strongly Disagree 4 3.0 3.3 3.3
Disagree 9 6.8 7.5 10.8
No Opinion 27 20.3 22.5 33.3
Agree 59 44 .4 49.2 82.5
Strongly Agree 21 15.8 17.5 100.0
Total 120 90.2 100.0
Missing  No Opinon 3 2.3
System 10 7.5
Total 13 9.8

Total 133 100.0
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52. Employees have confidence in the President.

Valid Cumulativ
Frequency Percent Percent e Percent
Valid Strongly Disagree 2 1.5 1.7 1.7
Disagree 12 9.0 10.2 11.9
No Opinion 29 21.8 24.6 36.4
Agree 62 46.6 525 89.0
Strongly Agree 13 9.8 11.0 100.0
Total 118 88.7 100.0
Missing  No Opinon 6 4.5
System 9 6.8
Total 15 11.3

Total 133 100.0

53. The Vice President and Dean of Faculties cares about employees’ well being.

Valid Cumulativ
Frequency Percent Percent e Percent
Valid Strongly Disagree 2 1.5 1.8 1.8
Disagree 7 5.3 6.4 8.2
No Opinion 42 31.6 38.2 46.4
Agree 45 33.8 40.9 87.3
Strongly Agree 14 10.5 12.7 100.0
Total 110 82.7 100.0
Missing  No Opinon 12 9.0
System 11 8.3
Total 23 17.3

Total 133 100.0

54. The Vice President and Dean of Faculties is trying to improve the organization.

Valid Cumulativ
Frequency Percent Percent e Percent
Valid Strongly Disagree 1 .8 9 9
Disagree 8 6.0 7.0 7.9
No Opinion 36 271 31.6 39.5
Agree 52 39.1 45.6 85.1
Strongly Agree 17 12.8 14.9 100.0
Total 114 85.7 100.0
Missing  No Opinon 9 6.8
System 10 7.5
Total 19 14.3

Total 133 100.0
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55. The Vice President and Dean of Faculties treats people with dignity/respect.

Valid Cumulativ
Frequency Percent Percent e Percent
Valid Strongly Disagree 1 .8 9 9
Disagree 5 3.8 4.6 5.5
No Opinion 37 27.8 33.9 39.4
Agree 50 37.6 45.9 85.3
Strongly Agree 16 12.0 14.7 100.0
Total 109 82.0 100.0
Missing  No Opinon 11 8.3
System 13 9.8
Total 24 18.0

Total

56. The Vice President and Dean of Faculties keeps people well informed.

Cumulativ

Valid
Frequency Percent Percent e Percent
Valid Disagree 13 9.8 11.5 11.5
No Opinion 42 31.6 37.2 48.7
Agree 47 35.3 41.6 90.3
Strongly Agree 11 8.3 9.7 100.0
Total 113 85.0 100.0
Missing  No Opinon 9 6.8
System 11 8.3
Total 20 15.0

Total

57. The Vice President and Dean of Faculties is doing a good job leading the organization.

Valid Cumulativ
Frequency Percent Percent e Percent
Valid Strongly Disagree 3 2.3 2.8 2.8
Disagree 7 5.3 6.4 9.2
No Opinion 42 31.6 38.5 47.7
Agree 44 331 40.4 88.1
Strongly Agree 13 9.8 11.9 100.0
Total 109 82.0 100.0
Missing  No Opinon 11 8.3
System 13 9.8
Total 24 18.0

Total 133 100.0
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58. | have confidence in the university Vice President and Dean of Faculties' fairness and honesty.

Valid Cumulativ
Frequency Percent Percent e Percent
Valid Strongly Disagree 2 1.5 1.8 1.8
Disagree 8 6.0 7.3 9.1
No Opinion 37 27.8 33.6 42.7
Agree 47 35.3 42.7 85.5
Strongly Agree 16 12.0 14.5 100.0
Total 110 82.7 100.0
Missing  No Opinon 11 8.3
System 12 9.0
Total 23 17.3

Total

59. Employees have confidence in the Vice President and Dean of Faculties.

Valid Cumulativ
Frequency Percent Percent e Percent
Valid Strongly Disagree 2 1.5 1.8 1.8
Disagree 6 4.5 55 7.3
No Opinion 49 36.8 44.5 51.8
Agree 44 331 40.0 91.8
Strongly Agree 9 6.8 8.2 100.0
Total 110 82.7 100.0
Missing  No Opinon 12 9.0
System 11 8.3
Total 23 17.3

Total 133 100.0

60. The Vice President and Dean of Students cares about employees' well being.

Valid Cumulativ
Frequency Percent Percent e Percent
Valid Strongly Disagree 5 3.8 4.7 4.7
Disagree 11 8.3 10.4 151
No Opinion 44 33.1 41.5 56.6
Agree 36 271 34.0 90.6
Strongly Agree 10 7.5 9.4 100.0
Total 106 79.7 100.0
Missing  No Opinon 16 12.0
System 11 8.3
Total 27 20.3

Total 133 100.0
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61. The Vice President and Dean of Students is trying to improve the organization.

Valid Cumulativ
Frequency Percent Percent e Percent
Valid Strongly Disagree 5 3.8 4.7 4.7
Disagree 6 4.5 5.7 10.4
No Opinion 44 33.1 41.5 51.9
Agree 43 32.3 40.6 92.5
Strongly Agree 8 6.0 7.5 100.0
Total 106 79.7 100.0
Missing  No Opinon 13 9.8
System 14 10.5
Total 27 20.3

Total 133 100.0

62. The Vice President and Dean of Students treats people with dignity/respect.

Valid Cumulativ
Frequency Percent Percent e Percent
Valid Strongly Disagree 3 2.3 2.8 2.8
Disagree 5 3.8 4.7 7.5
No Opinion 44 33.1 41.5 491
Agree 42 31.6 39.6 88.7
Strongly Agree 12 9.0 11.3 100.0
Total 106 79.7 100.0
Missing  No Opinon 14 10.5
System 13 9.8
Total 27 20.3

Total

63. The Vice President and Dean of Students keeps people well informed.

Valid Cumulativ
Frequency Percent Percent e Percent
Valid Strongly Disagree 2 1.5 1.9 1.9
Disagree 9 6.8 8.5 10.4
No Opinion 53 39.8 50.0 60.4
Agree 35 26.3 33.0 93.4
Strongly Agree 7 5.3 6.6 100.0
Total 106 79.7 100.0
Missing  No Opinon 14 10.5
System 13 9.8
Total 27 20.3

Total 133 100.0
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64. The Vice President and Dean of Students is doing a good job of leading the organization.

Valid Cumulativ
Frequency Percent Percent e Percent
Valid Strongly Disagree 4 3.0 3.7 3.7
Disagree 7 5.3 6.5 10.3
No Opinion 58 43.6 54.2 64.5
Agree 32 241 29.9 94 .4
Strongly Agree 6 4.5 5.6 100.0
Total 107 80.5 100.0
Missing  No Opinon 13 9.8
System 13 9.8
Total 26 19.5

Total

65. Employees have confidence in the Vice President and Dean of Students.

Valid Cumulativ
Frequency Percent Percent e Percent
Valid Strongly Disagree 5 3.8 4.6 4.6
Disagree 11 8.3 10.2 14.8
No Opinion 55 41.4 50.9 65.7
Agree 32 241 29.6 95.4
Strongly Agree 5 3.8 4.6 100.0
Total 108 81.2 100.0
Missing  No Opinon 13 9.8
System 12 9.0
Total 25 18.8

Total 133 100.0

66. | have the confidence in the university Vice President and Dean of Students' fairness/honesty.

Valid Cumulativ
Frequency Percent Percent e Percent
Valid Strongly Disagree 4 3.0 3.7 3.7
Disagree 9 6.8 8.4 121
No Opinion 43 32.3 40.2 52.3
Agree 41 30.8 38.3 90.7
Strongly Agree 10 7.5 9.3 100.0
Total 107 80.5 100.0
Missing  No Opinon 14 10.5
System 12 9.0
Total 26 19.5

Total 133 100.0
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67. The Vice President of Business and Finance cares about employees' well being.

Valid Cumulativ
Frequency Percent Percent e Percent
Valid Strongly Disagree 2 1.5 1.8 1.8
Disagree 11 8.3 9.7 11.5
No Opinion 26 19.5 23.0 34.5
Agree 54 40.6 47.8 82.3
Strongly Agree 20 15.0 17.7 100.0
Total 113 85.0 100.0
Missing  No Opinon 10 7.5
System 10 7.5
Total 20 15.0

Total 133 100.0

68. The Vice President of Business and Finance is trying to improve the organization.

Valid Cumulativ
Frequency Percent Percent e Percent
Valid Strongly Disagree 2 1.5 1.8 1.8
Disagree 4 3.0 3.5 5.3
No Opinion 26 19.5 22.8 28.1
Agree 59 44 .4 51.8 79.8
Strongly Agree 23 17.3 20.2 100.0
Total 114 85.7 100.0
Missing  No Opinon 9 6.8
System 10 7.5
Total 19 14.3

Total 133 100.0

69. The Vice President of Business and Finance treats people with dignity/respect.

Valid Cumulativ
Frequency Percent Percent e Percent
Valid Strongly Disagree 2 1.5 1.7 1.7
Disagree 12 9.0 10.4 12.2
No Opinion 32 241 27.8 40.0
Agree 50 37.6 43.5 83.5
Strongly Agree 19 14.3 16.5 100.0
Total 115 86.5 100.0
Missing  No Opinon 8 6.0
System 10 7.5
Total 18 13.5

Total 133 100.0
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70. The Vice President of Business and Finance keeps people well informed.

Valid Cumulativ
Frequency Percent Percent e Percent
Valid Strongly Disagree 5 3.8 4.3 4.3
Disagree 18 13.5 15.5 19.8
No Opinion 37 27.8 31.9 51.7
Agree 49 36.8 42.2 94.0
Strongly Agree 7 5.3 6.0 100.0
Total 116 87.2 100.0
Missing  No Opinon 7 5.3
System 10 7.5
Total 17 12.8

Total 133 100.0

71. The Vice President of Business and Finance is doing a good job leading the organization.

Valid Cumulativ
Frequency Percent Percent e Percent
Valid Strongly Disagree 3 2.3 2.6 2.6
Disagree 8 6.0 7.0 9.6
No Opinion 34 25.6 29.8 39.5
Agree 61 45.9 535 93.0
Strongly Agree 8 6.0 7.0 100.0
Total 114 85.7 100.0
Missing  No Opinon 10 7.5
System 9 6.8
Total 19 14.3

Total 133 100.0

72. | have confidence in the university Vice President of Business and Finance's fairness/honesty.

Valid Cumulativ
Frequency Percent Percent e Percent
Valid Strongly Disagree 2 1.5 1.8 1.8
Disagree 10 7.5 8.8 10.5
No Opinion 33 24.8 28.9 39.5
Agree 57 42.9 50.0 89.5
Strongly Agree 12 9.0 10.5 100.0
Total 114 85.7 100.0
Missing  No Opinon 10 7.5
System 9 6.8
Total 19 14.3

Total 133 100.0

Page 33



73. Employees have confidence in the Vice President of Business and Finance.

Valid Cumulativ
Frequency Percent Percent e Percent
Valid Strongly Disagree 2 1.5 1.7 1.7
Disagree 10 7.5 8.7 10.4
No Opinion 43 32.3 37.4 47.8
Agree 53 39.8 46.1 93.9
Strongly Agree 7 5.3 6.1 100.0
Total 115 86.5 100.0
Missing  No Opinon 8 6.0
System 10 7.5
Total 18 13.5

Total 133 100.0

74. The Vice President of University Advancement cares about employees' well being.

Valid Cumulativ
Frequency Percent Percent e Percent
Valid Strongly Disagree 2 1.5 2.0 2.0
Disagree 3 2.3 2.9 4.9
No Opinion 60 451 58.8 63.7
Agree 29 21.8 28.4 92.2
Strongly Agree 8 6.0 7.8 100.0
Total 102 76.7 100.0
Missing  No Opinon 21 15.8
System 10 7.5
Total 31 23.3

Total 133 100.0

75. The Vice President of University Advancement is trying to improve the organization.

Valid Cumulativ
Frequency Percent Percent e Percent
Valid Strongly Disagree 1 .8 1.0 1.0
Disagree 1 .8 1.0 2.0
No Opinion 64 48.1 65.3 67.3
Agree 23 17.3 23.5 90.8
Strongly Agree 9 6.8 9.2 100.0
Total 98 73.7 100.0
Missing  No Opinon 24 18.0
System 11 8.3
Total 35 26.3

Total 133 100.0

Page 34



76. The Vice President of University Advancement treats people with dignity/respect.

Valid Cumulativ
Frequency Percent Percent e Percent
Valid Strongly Disagree 2 1.5 2.0 2.0
Disagree 3 2.3 3.0 5.1
No Opinion 60 451 60.6 65.7
Agree 27 20.3 27.3 92.9
Strongly Agree 7 5.3 7.1 100.0
Total 99 74.4 100.0
Missing  No Opinon 22 16.5
System 12 9.0
Total 34 25.6

Total 133 100.0

77. The Vice President of University Advancement keeps people well informed.

Valid Cumulativ
Frequency Percent Percent e Percent
Valid Strongly Disagree 2 1.5 2.0 2.0
Disagree 5 3.8 5.0 7.0
No Opinion 70 52.6 70.0 77.0
Agree 19 14.3 19.0 96.0
Strongly Agree 4 3.0 4.0 100.0
Total 100 75.2 100.0
Missing  No Opinon 20 15.0
System 13 9.8
Total 33 24.8

Total 133 100.0

78. The Vice President of University Advancement is doing a good job leading the organization.

Valid Cumulativ
Frequency Percent Percent e Percent
Valid Strongly Disagree 3 2.3 3.0 3.0
Disagree 2 1.5 2.0 5.0
No Opinion 70 52.6 69.3 74.3
Agree 22 16.5 21.8 96.0
Strongly Agree 4 3.0 4.0 100.0
Total 101 75.9 100.0
Missing  No Opinon 19 14.3
System 13 9.8
Total 32 241

Total 133 100.0
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79. | have confidence in the university Vice President of University Advancement's fairness/honesty.

Valid Cumulativ
Frequency Percent Percent e Percent
Valid Strongly Disagree 2 1.5 2.0 2.0
Disagree 4 3.0 4.0 5.9
No Opinion 64 48.1 63.4 69.3
Agree 25 18.8 24.8 941
Strongly Agree 6 4.5 5.9 100.0
Total 101 75.9 100.0
Missing  No Opinon 20 15.0
System 12 9.0
Total 32 241

Total 133 100.0

80. Employees have confidence in the Vice President of University Advancement.

Valid Cumulativ
Frequency Percent Percent e Percent
Valid Strongly Disagree 2 1.5 2.0 2.0
Disagree 3 2.3 3.0 5.1
No Opinion 63 47.4 63.6 68.7
Agree 29 21.8 29.3 98.0
Strongly Agree 2 1.5 2.0 100.0
Total 99 74.4 100.0
Missing  No Opinon 22 16.5
System 12 9.0
Total 34 25.6

Total 133 100.0

DESCRIPTIVES
VARIABLES=g4 g5 g6 g7 g8 g9 gl0 gll gl2 gl3 gl4 gl5 glé gl7 gl8 gl9 g20 g21
g22 923 g24 g25 926 g27 g28 929 g30 g31 g32 g33 g34 g35 g36 g37 g38 g39 g4o
g4l g42 g43 g44 g45 g46 g47 g48 g49 g50 g51 g52 g53 g54 g55 g56 g57 g58 g59
g60 g61 g62 g63 g64 Q65 g66 967 Q68 g69 Q70 g7l g72 g73 g74 g75 g76 q77 Q78
g79 g80 /SAVE
/STATISTICS=MEAN
/SORT=MEAN (D)
Descriptives
Questions Ranked in Decending Order by Mean
N Mean
42. Students are made to feel welcome at the university. 124 4.0000
32. | understand the procedure to have maintenance provided. 113 3.9558
47. The university President is trying to improve the organization. 122 3.9262
4. Assistance is available in using library resources/services. 101 3.9010

41. New faculty/staff are made to feel welcome at the university. 123 3.8618
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Questions Ranked in Decending Order by Mean

N Mean
68. The Vice President of Business and Finance is trying to
improve the organization. 114 3.8509
5. Copiers are provided where most needed. 108 3.8333
48. The university President treats people with dignity and
respect. 121 3.8099
50. The university President is doing a good job leading the
organization. 122 3.7787
7. 1 am encouraged to make some practical use of available
computer resources. 108 3.7778
6. Copiers are serviced as needed. 106 3.7736
26. | am treated with respect. 124 3.7097
8. Staff have access to computer skill development. 109 3.7064
51. I have confidence in the university President's
fairness/honesty. 120 3.7000
67. The Vice President of Business and Finance cares about
employees' well being. 113 3.6991
55. The Vice President and Dean of Faculties treats people with
dignity/respect. 109 3.6881
54. The Vice President and Dean of Faculties is trying to improve 114 36667

the organization.
25. | am treated fairly. 123 3.6667
69. The Vice President of Business and Finance treats people

with dignity/respect. 115 3.6261
33. Facilities are adequately maintained. 121 3.6198
52. Employees have confidence in the President. 118 3.6102
58. I have confidence in the university Vice President and Dean of 110 3.6091
Faculties' fairness and honesty. :

35. The university provides adequate support services for

students. 111 3.5946
10. The university telephone system is satisfactory. 119 3.5882
72. | have confidence in the university Vice President of Business 114 35877
and Finance's fairness/honesty. )

46. The university President cares about employees' well being. 120 3.5667
53. The Vice President and Dean of Faculties cares about

employees' well being. 110 3.5636
71. The Vice President of Business and Finance is doing a good 114 35526
job leading the organization. :

18. | have taken advantage of staff development, opportunities 111 35495
offered.

12. The university engages in continuous study, analysis, and 112 35268
appraisal of its purposes, policies, procedures, and programs. :

57. The Vice President and Dean of Faculties is doing a good job

leading the organization. 109 3.5229
62. The Vice President and Dean of Students treats people with

dignity/respect. 106 3.5189
49. The university President keeps people well informed. 121 3.5124

31. My office space meets my needs. 104 3.5096
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Questions Ranked in Decending Order by Mean

Mean
56. The Vice President and Dean of Faculties keeps people well
informed. 113 3.4956
44. The values espoused by the university are highly visible within 114 34737
the University community. :
59. Employees have confidence in the Vice President and Dean of
Faculties. 110 34727
36. Support Services are adequately comprehensive to address 113 3.4690
and respond to the diverse needs of students. :
73. Employees have confidence in the Vice President of Business
and Finance. 115 3.4609
39. Student Affairs programs contribute to student learning. 107 3.4579
20. | know and understand the criteria against which my
performance is evaluated. 125 3.4560
21. My annual evaluation contains appropriate suggestions for
improvement. 120 34417
38. Student Affairs programs contribute to the health and wellness
of students. 107 34299
37. Student Affairs programs contribute to the personal
development of students. 108 3.4167
66. | have the confidence in the university Vice President and 107 34112
Dean of Students' fairness/honesty. )
61. The Vice President and Dean of Students is trying to improve
the organization. 106 3.4057
34. The current security measures are adequate for my area. 122 3.4016
75. The Vice President of University Advancement is trying to 98 33878
improve the organization. :
9. Staff have access to appropriate software. 109 3.3853
29. The physical environment contributes to an atmosphere for
effective work. 123 3.3740
74. The Vice President of University Advancement cares about
employees' well being. 102 3.3725
11. Georgia College & State University has a comprehensive
approach to evaluation of activities and plans for improvement of 108 3.3704
its program(s).
76. The Vice President of University Advancement treats people 99 3.3434
with dignity/respect. )
63. The Vice President and Dean of Students keeps people well
informed. 106 3.33%
45. | feel the university is living up to expectations espoused in the
University mission. 114 3.3333
60. The Vice President and Dean of Students cares about
employees' well being. 106 3.3302
43. The university embodies a sense of a shared community. 119 3.3025
70. The Vice President of Business and Finance keeps people 116 33017

well informed.

40. Registered student organizations on campus reflect the

111

3.2883

interests and needs of the student body.
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Questions Ranked in Decending Order by Mean

Mean
79. | have confidepce in the university Vice President of University 101 32871
Advancement's fairness/honesty.
27. Lines of communication are effective. 124 3.2823
64. Thg Vice Presid(_ent _and Dean of Students is doing a good job 107 39710
of leading the organization.
élBJ(r)].iVE:Qi;t))lloxgsz:cagne]:&r.\fldence in the Vice President of 99 32626
24. My ideas/concerns are given appropriate attention. 124 3.2339
78. The_Vice Presidept o_f University Advancement is doing a good 101 32178
job leading the organization.
13. The university has adequate procedures for planning. 110 3.2091
30. Supplies and equipment are adequate to perform my duties. 125 3.2080
g?ﬁclizemnfsl?yees have confidence in the Vice President and Dean of 108 31944
ZVL.”'Ii'rr]]%?g%%F’remdent of University Advancement keeps people 100 3.1800
17. My job descriptior] describes the terms and conditions of 122 3.0984
employment, along with my salary for such employment.
19. | have adequate secretarial or clerical help. 101 3.0000
15. The university has adequate procedures for evaluation. 122 2.9344
28. The_physical resources in my area are adequate_ anq _ 122 29180
appropriate to fulfill the statement of purpose of the institution.
;Sl.ic':l';trangksiﬂgj’tg;.encourages participation in decision making, 119 2 7731
22. My salary and benefits are satisfactory for my responsibilities. 122 2.3689
14. | have adequate input into planning and budgeting. 110 2.3091
23. My salary and benefits are competitive with comparable jobs 122 2 2869

at other institutions or other companies.
Valid N (listwise
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